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Outline of Course Content

Essentially the course content falls into three broad areas which reflect those of the listening/counselling process:

1.  Beginnings:   2. Middles:   3. Endings.

The experience of beginnings, middles and endings of the course group ‘here and now’, is used to help course members see these elements in action and to encourage reflection on themselves in relation to others.

1.  BEGINNINGS.

Beginning in this group, on this course and in listening/counselling relationships.  Clarifying the role of the tutors and the boundaries of confidentiality in the group.  Clarifying methods and mode of working on the course.

Hopes, expectations, fears: appropriate negotiation with course members of some content.

How is listening/using counselling skills different to other forms of ‘helping’ relationships?  Role of the listener/counsellor.  Introduction to the basic counselling process.
Establishing listening relationships: what basic attitudes, qualities, understanding and skills are needed?

Blocks to the establishment of listening/counselling relationships.  Experiences of being listened to and not listened to.

2.  MIDDLES.

Developing communication within a listening/counselling relationship.

Blocks to effective communication including an introduction to assumptions and prejudice.  Prejudice as pre-judgment.  Reflecting on our own pre-judgments about people or groups of people in society.

Beginning to understand ourselves and our ‘clients’;  past relationships, how these contribute to who we are now;  an introduction to how emotional hurt and damage can occur;  how good listening/counselling skills might be used to help.

A basic introduction to ethical issues - some common dilemmas for listeners/ counsellors.  BACP Ethical Framework for Good Practice in Counselling and Psychotherapy.

An introduction to some common emotional difficulties:  depression, anxiety, anger.

3.  ENDINGS.

Since part of this course focuses on the development and application of counselling skills in the context of loss and grief, anyone currently suffering the effects of a recent loss or on-going significant grief is asked to indicate this when applying and indeed, to consider whether or not the course is appropriate for them just now.

Introduction to loss, bereavement, transition and change; typical ‘ending behaviour’ in relationships.

Our resistance to ending/letting go; problems of dependency in listening/counselling relationships.

The need for the listener/counsellor to manage endings appropriately; including the ending of this group/course. 

There is an assessment at the end of the course.  This is not mandatory unless the AQA Certificate is required.  COMPASS provides a Certificate of Attendance for those not wishing to complete the assessment.
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